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Dear Commissioner Martin: 

This letter is being sent to explain the uniqueness of my business and the impact of 
removing the switching element from the list of UNEs available to my company. 

I am the CEO and President of Ernest Telecom. We design and manufacture the 
circuitry that controls all coin and rating functions for pay telephones. This has been our primary 
product since 1984. In 1997, we became certified as a CLEC and began selling local service to 
independent pay telephone operators. We now provide service to independent pay telephone 
providers and other customers with nearly 60,000 access lines in 23 states. We provide service 
almost exclusively through UNE-P. Given the geographic diversity of our primary customer 
base and several other factors that make serving our customers with our own switch impossible, 
there is no alternative for us. 

There are approximately 350,000 pay telephones owned by individuals or small 
companies that compete with the Bell Companies’ 2,000,000 pay telephones across the United 
States. Until Ernest and other CLECs came along to offer a competitive choice, independent pay 
telephone companies were in a very difficult situation, having no choice but to buy dial tone 
from their chief competitor. We offer these companies a choice and a much needed discount that 
the Bell Companies are not going to give them. 

I realize you have a responsibility to craft rules that will accomplish the goal of 
encouraging investment in our economy. As for our company, in 2002, we generated over 
$30,000,000 in sales of local service only. We plan to grow our company and invest in switch 
technology, but today’s products do not meet the needs of the new market place. 

The Bell Companies are saying “Take away switching from the list of UNE’s 
available to CLECs”. 

The UNE-P providers’ say, “Give me a list of switch manufacturers who have a 
product that meets my need”. There aren’t any! 

My hope is that you will encourage investment by the Bell Companies in broadband 
from the level of T-1 and above. For small businesses like mine, we need UNE-P until we have 
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proper alternatives. We want to be able to invest in technology that meets the needs of the 
market place. For now, though, UNE-P is the only answer for serving independent pay 
telephone providers and other small businesses. Give us a little time and we will start investing 
in the technology of the future. 

Sincerely, 
1 
i 

Ernest Communications, Inc. 
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